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Status 

1 )H Responsive to communication(s) filed on 1 1 January 2007 . 
2a)^ This action is FINAL. / 2b)D This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 

Disposition of Claims 

4) E3 Claim(s) 1.3.4.6.8.11 and 21-32 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

6) ^ Claim(s) 1.3.4.6.8.11 and 21-32 is/are rejected. 
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application from the International Bureau (PCT Rule 17.2(a)). 
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1. Claims 1,3,4,6,8,11 and 21-33 are pending. 

2. Claims 2,5,7,9-10,13-20 have been canceled. 

Response to Arguments 

3. Applicant's arguments filed 1/1 1/07 have been fully considered but they are not 
persuasive to over come the prior art. 

Applicant argues the prior art does not mention or suggest "voice 
communication" 

Examiner points out the prior art taught WebPhone client process 306, ACD 242, 
[Mattaway, Fig 3]; communication session is established between caller and callee 
[Mattaway, col 8 lines 5-10], Its clearly that the WebPhone, ACD, the caller-callee 
session are voice communications. 

Thus the rejection is sustained. 

! ^ " ° " - Claim Objections 

4. Claim 12 depends on claim 10 which has been canceled. Examiner assumed 
claim 12 depends on claim 1 1 . Correction is required. 1 

There are two claims 31 and no claim 32. Examiner assumed the second claim 
31 asclaim ! 32;; i f olt " : 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs! of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person 1 shall-be entitled to a patent unless - 
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(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application. filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 29-33 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Mattaway et al [Mattaway 6,275,490 B1]. 

5. Claim 29 Mattaway discloses A method for operating a server comprises: 
receiving a request from a client computer to initiate a telephone call via the 

Internet in response to a selection of an icon on a web page [Mattaway, WebPhone 
client 306, Fig 3; icdn on web page, col 11 line 18]; 

determining a telephone number in response to the request [Mattaway, the 
browser applications are capable of supplying to the WebPhone client process any 
address information including PSTN telephone number, col 9 lines 35-39]; 

using a voice modem (i.e.: analog modem), coupled to the server and to a 
telephone line, wherein the telephone line is connected to a POTS and PSTN service, 
to dial the telephone number, wherein a voice connection through both the PSTN and 
Internet networks is established [Mattaway, analog modem 270, col 7line 29]. 

initiating ! a 'realtime communications channel between the client computer and 
the server via the Internet in response to the request [Mattaway, real-time 
communication, col 11 line 39]; 

6. Claim 30 Mattaway discloses the telephone number is commanded in the web 
page [Mattaway, telephone icon, col 6 line 24; icon on web page, col 11 lines 16-24]. 
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7. Claim 31 Mattaway discloses the telephone number is a telephone number is . 
reserved for calls responsive to the web page [Mattaway, telephone icon, col 6 line 24; 
icon on web page, col 11 lines 16-24]. 

I ... 

8. Claim 31 Mattaway discloses a single click on the icon connects a telephone call 
[Mattaway, telephone icon, col 6 line 24]. 

9. Claim 33 Mattaway discloses a single click on an ad contained in the web page 
connects a telephone call [Mattaway, telephone icon, col 6 line 24]. 

r 1 ^ h Claim Rejections- 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are-such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1,3,4,6,8,11 and 21-28 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Mattaway et al [Mattaway 6,275,490 B1] in view of McLaughlin et al 

[McLaughlin 6,501,779 B1]. 

1 0. Claim 1 , Mattaway discloses A method for operating a server comprises: 
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receiving a page request for a web page from a client computer via the Internet, 
the web page including an icon [Mattaway, WebPhone client 306, Fig 3; icon on web 
page, col .1.1 line 18]; 

retrieving the web page from a storage of the server; sending the web page to 
the client computer via the Internet [McLaughlin, client or browser 22, server 12, web 
page 16, Internet 20, Fig 1]; 

receiving a request from the client computer to initiate a telephone call via the 

/ ... 
Interact in response to a selection of the icon on the web page [McLaughlin, web page 

16, Fig 1; telephone call or dial, col 11 lines 1-15; select icon col 8 lines 35-40]; 

initiating a real-time communications channel between the client computer and 
the server via the' Internet in response to the request [Mattaway, establish real-time 
communications, col 11 lines 16-24]; 

determining a telephone number in response to the request [Mattaway, the 
browser alpplicatiohs are capable of supplying to the WebPhone client process any 
address information including PSTN telephone number, col 9 lines 35-39]; 

using a voice modem, coupled to the server and to a telephone line, to dial the 
telephone number; 

A receiving packets of voice data from the client computer from the Internet; ; " 
-reassembling the packets of voice data into a stream of digital voice data; 
However Mattaway does not explicitly detail 

converting the stream of digital audio data to a stream, of analog audio data with 
a sound board 'within the server; 
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outputting the stream of analog audio data to the voice modem, and 
outputting the stream of the analog audio data from the voice modem to the 
telephone line. .... 

In the same endeavor, McLaughin discloses 

converting the stream of digital voice data to a stream of analog voice data 
[McLaughlin, digital simultaneous voice and data, col 7 line 56; Interactive Voice 
response, col 9 line 47]; 

outputting the stream of analog voice data to the voice modem [McLaughlin, 
voice modem, col 7iline 56], and : 

outputting the stream of the analog voice data from the voice modem to the 
telephone line [McLaughlin, voice modem, col 7 line 56]. 

Therefore it would have been obvious to an ordinary skill in the art at the time the 
invention' was made to incorporate the technique of converting the stream of digital 
voice to a analog voice stream using the voice modem as taught by McLaughlin into the 
Mattaway's apparatus in order to utilize the Internet facilities. 

Doing so would provide an enhanced ability to automatically launch and establish 

• . *i : t . * ■ 

communication link from a web browser to a web site [Mattaway, col 3 lines 34-36]. 

/ ... 
1 1 . Claim 3 Mattaway-McLaughlin disclose determining the telephone number in 

response to the request comprises retrieving the telephone number from a memory in 

the server in' response to the request [McLaughlin, telephone number, col 11 lines 13]. 
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12. Claim 4 Mattaway-McLaughlin disclose the request comprises the telephone 
number [McLaughlin, telephone number, col 1 1 lines 13]. 1 

1 3. Claim 6 Mattaway-McLaughlin disclose receiving a request from the client 
computer to initiate the telephone call comprises receiving the request from the client 
computer to initiate the telephone call via another voice modem [McLaughlin, voice - 
modem, col 7 line 56]. 

14. Claim 8 Mattaway-McLaughlin disclose A method for operating a server 
comprises: 

receiving a request at a server from a client computer to initiate a telephone call 
via a computer network, fine request from the client computer in response to a selection 
of an icon on a web page, the web page retrieved from the server and downloaded to 
the client computer [Mattaway, WebPhone client 306, Fig 3; icon on web page, col 1 1 
line 18]; : ; ^ 

initiating a real-time communications channel at the server to the client computer 
via the computer network in response to the request from the client computer 
[Mattaway, establish real-time communications, col 1 1 lines 16-24]; 

determining a telephone number to dial in response to the request [Mattaway, 
telephone number, col 9 lines 39]; 



Application/Control Number: 09/634,139 Page 8 

Art Unit: 2616 

dialing the telephone number on a telephone with a voice modem, the server 
comprising the voice modem and the voice modem, coupled to the telephone line 

[Mattaway, analog modem, col 7 line 29]; 

/ ... 
receiving packets of voice data at the server from the client computer [Mattaway, 

packet with voice, col 2 lines 46-60]; 

reassembling at the server the packets of voice data into a stream of digital audio 
data [Mattaway, digital with audio or voice, col 10 lines 60-67]; 

converting the stream of digital audio data to a stream, of analog audio data with 
a sound board within the server [Mattaway, translating analog/digital signals to 
compress audio packet, col 10 lines 60-67]; 

outputting the stream of analog audio data to the voice modem [McLaughlin, 
voice modem, col 7 line 35], and 

outputting the stream of the analog audio data from the voice modem to the 
telephoneiine [McLaughlin, voice modem, col 7 line 35]. ^. 

1 5. Claim 1 1 Mattaway-McLaughlin disclose determining the telephone number 
comprises retrieving the telephone number from a memory in the server in response to 
the request [McLaUghlin, telephone number, col 1 1 lines 13] 

16. Claim 12 Mattaway-McLaughlin disclose the request comprises a first telephone 
number and the telephone number comprises a second telephone number as inherent 
feature of PSTN [see Wood reference]. 
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17. Claims 21-24,25-28 contain the identical limitations set forth in claims 30-33. 
Therefore claims 21-24,25-28 are rejected for the same rationale set forth in claims 30- 



THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 . 1 36(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the -statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to examiner Thong Vu, whose telephone number is (571)-272-3904. 
The examiner can normally be reached on Monday-Thursday from 6:00AM- 3:30PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Lynn Feild, can be reached at (571) 272-2092. The fax number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-.direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Thong Vu_ 
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